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our AIM

Our Values - CENTRED
Caring - The Client is at the core of everything we do.
Empathy - We ensure we maximise our understanding and 
empathy around clients and their families.
Nurture - We nurture our staff, clients and our partners to 
deliver the best care available across Ireland.
Transparent - Compliance and transparency to ensure the 
highest levels of regulation and best practice.
Relentless - Our staff and partners will never stop in the 
journey towards care perfection.
Exemplar - Always strive towards exemplar care, sector 
leading processes and relationships are acceptable.
Dignified - Older people must be treated with absolute 
dignity and respect at all times.

We work collectively with the both the HSE and regulatory 
bodies to ensure independence is achieved in line with and 
following required legal framework supports to achieve 
safe living within the community.

Our staff will provide a service 
in keeping with the person 
centred-care plan provided 
following a multi-disciplinary 
assessment and reviews of 
the Clients’ needs by the local 
HSE CHO and our Operational 
Team. 

Our Carers will be selected for 
their caring approach and will 
receive appropriate training to 
ensure they can carry out their 
job to the highest standard. 

The Client Care Manager 
will oversee the quality 
of care which we provide 
including regular feedback 
from Clients their families and 
representatives of the HSE 
in accordance with our core 
values.

Our aim is to provide a quality service which will maintain high 
standards of care to Clients living in their own home. 

Satisfying our Client’s individual 
needs is paramount.  
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At all times we aim to ensure all services we 
provide comply with requirements and standards 
of HSE and HQIA (Health Quality Improvement Authority). 



Every improvement, no 
matter how small, can 
make a difference.



Our goals
Satisfying our Client’s individual needs is paramount.  Our Clients’ are at the centre of all 
we do. We provide care to our Clients; therefore  we need to take the time to understand 
and demonstrate compassion in every interaction. We must ensure that the holistic needs 
of our Clients are consistently met. We do not discriminate based on age, gender identity, 
sexual orientation, disability, family or civil status, race, ethnicity, socio-economic or 
cultural background of our Clients.

We set ourselves high personal and professional standards, 
we constantly strive to achieve these standards and always 
look for ways to make ourselves more effective.

Working together as a team makes everyone’s life easier, 
makes work-life more enjoyable while caring for our Clients. 
Always supporting our colleagues and going out of our way to 
help others. 

We communicate in a respectful and dignified manner. We 
must communicate openly, feel free to comment on areas 
that can be improved and have the strength of character to 
take feedback constructively, to learn from it and improve as a 
result of it.

To maintain and improve people’s independence and 
wellbeing, through our relationship and technology-led care 
solutions and continuous improvement mentality.

complete professionalism

our mission

teamwork

open communication



OUR PRomise
Connected Health — transforming lives one 

caring connection at a time.

We will provide you with written 
information regarding your service 
within 5 days of commencement.

We provide a range of training to all 
our staff to ensure they have the 
necessary skills and competencies to 
provide you with a quality service.

We welcome comments, compliments, and 
complaints. Complaints received will be 
treated in strict confidence, acknowledged 
within 2 working days and a response 
issued within 28 working days.

We assure you that all matters 
concerning you will be treated as 
confidential.

We will carry out a person-centred 
assessment of your needs in 
partnership with you, and /or NOK / 
family.

We will provide you with a client 
booklet with Connected Health 
information.
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We will provide you with a care 
worker who will be introduced to you 
and show you her/his photographic 
identification badge.

We will monitor the service we provide 
on a regular basis, with senior staff 
visiting the client to ensure you are 
satisfied with our service.

We will treat you with courtesy, 
dignity and respect at all times.

We will respect the religious, cultural, 
and ethnic needs of all of our clients 
by seeking their instructions or those 
of their relatives.
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| 

www.connected-health.ie

Tallaght | Portlaoise | Castlebar | 

Carrick of Shannon | Dundalk 
Telephone: 01 260 5002 

Keeping our Clients 
independent at home 

We are dedicated to recognising each of 
those for whom we care as an individual 
and unique person with different needs 
and circumstances, and an inalienable 
right of choice. 

We are sensitive to the fact that we 
are guests in the homes of those for 
whom we care and that we must 
always act in a way that respects them, 
their individuality, their privacy, their 
property and, most importantly, their 
dignity. 


